CONG TY CO PHAN VIEN THONG FPT  CONG HOA XA HQI CHU NGHIA VIET NAM
DPoc ldp - Ty do - Hanh phie

Sé: 012018.08-2/FTEL-FTQ
Ha Néi, ngay 19 thdang 04 ndm 2018

KET QUA TU KIEM TRA DPINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vy truy nhép Internet bing rong ¢ dinh mit dit sir
dung cong nghé FTTH/xPON (dich vu truy nhip Internet cip quang)
Quy I ndm 2018

1. Pon vi diu mdi vé quin Iy chét lwgng dich vu vién thong:
- Tén don vi: Ban Chét luong - Cong ty C6 phén Vién thong FPT
- Piachi: Tang 5, tda nha PVI, S6 1 Pham Vin Bach, phudng Yén Hoa, quan Céu
Gidy, Ha Noi
- Dién thoai: 024.7300 2222
2. Pon vi lip ban két qua ty kiém tra dinh ky chit lwgng dich vu vién thong: /
- Tén don vi: Ban Chit lugng - Cong ty C6 phan Vién thong FPT
- PDiachi: Ting 5, tda nha PVI, S6 1 Pham Van Bach, phudng Yén Hoa, quian Ciu |
Gidly, Ha Noi k
- Diénthoai: 024.7300 2222
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3. Két qua tw kiém tra
3.1. Viéc tudn tht “Quy dinh vé& quan ly chét lugng dich vu vién thong™:
3.1.1. Cong bd chit hrgng dich vu:
- Guri hd so cong bd chat lugng dén Co quan quan ly nha nudc vé chit lugng dich
vu vién théng:
X D4 giri, ngay gui: 12/05/2016
[] Chua gtri.
- Cong b “Bén cong bd chit lugng dich vu vién thong” trén website www.fpt.vn
Pi cong bb. Ngay cong bd: 20/05/2016 trén website: www.fpt.vn
(] Chua cong bo.
- Niém yét “Ban cdng b chét lugng dich vu vién thong” tai cic diém giao dich:
+ Tong s6 dia ban tinh, thanh phé truc thudc Trung wong dugc kiém tra: 59
+ Téng sb diém giao dich trén cac dia ban dugc kiém tra: 65
X Da niém yét tai tit ca cac diém giao dich trén cac dia ban dugc kiém tra. Ngay
hoan thanh': 20/03/2018
[J Chua hoan thanh viéc niém yét:
+ 86 diém giao dich trén céc dia ban duoc kiém tra da duge niém yét: 0

! Ngay hoan thanh viéc niém yét: 01/06/2016. Ngay hoan thanh vigc kiém tra trong Quy 1/2018: 20/03/2018



+ 86 diém giao dich trén céc dia ban dugc kiém tra chua dugc niém yét: 0
+ 86 tinh, thanh phd truc thude Trung wong chua duge niém yét tai bit ky diém
giao dich nao: 0

(] Chua thyc hién viéc niém yét.

C6 sy thay d6i vé tiéu chudn 4p dung hodc ¢6 bt ky sy thay ddi nao vé ndi dung
cong bd so voi lan cong bd trude:
(] Khong.
C6 sy thay dbi:
+ Néi dung thay ddi: Ap dung “Quy chuén k¥ thudt quéc gia vé chét lugng dich
vu truy nhap Internet bang rong cd dinh mat dat” QCVN 34:2014/BTTTT, thay thé
cho “Quy chuan ky thudt qudc gia vé chat lugng dich vy truy nhap Internet ADSL”
QCVN 34:2011/BTTTT
+ Thyc hién lai viéc cong bd chit luong:

[X] D4 thuc hi¢n. Ngay hoan thanh 20/05/2016

[] Chua thuc hién.

3.1.2. Bao céo chét lugng dich vu:

Bdo céao dinh ky:

B Pa bao cdo. Ngay béo céo: 19/04/2018

[] Chua béo céo.

Béo cdo dot xuit theo yéu cdu cua co quan quan ly nha nudc:

[X] Khéng c6 yéu cau bédo cdo dot xut.

[JC6 yéu cau bao cdo dot xudt, thoi han yéu cau béo cdo: trude ngay:.../.../20...,
0 Da bao cdo. Ngay bao cdo:.../.../20...
0 Chua béo céo.

Béo céo khi ¢6 su cd:

X Khdng c6 sy cd.

[JC6 su cb.

3.2. Do kiém thyc té chét lugng dich vu:

S6 tinh, thanh phd tryc thudc Trung uong ma doanh nghiép c6 cung cip dich vu:
59

S dia ban tinh, thanh phd tryc thude Trung wong dugc do kiém: 03 gdm cac tinh,
thanh phé tryc thugc Trung wong c6 tén sau dy: Béc Giang; Pdng Nai; Khanh
Hoa.

Sb dia ban tinh, thanh phé true thudc Trung wong c6 murc chét lugng dich vu phu
hop mic chit lugng da cong bé: 03, gdm céc tinh, thanh phd tryc thude Trung
uong c6 tén sau dy: Béic Giang; Pdng Nai; Khanh Hoa.

S6 dia ban tinh, thanh phd truc thue Trung wong ¢ mie chit luong dich vu khéng
pht hgp mirc chit lugng di cong bé: 0



4. S5 ban chi tiéu chit lugng tai dia ban tinh, thanh phd truc thudc Trung wong kém
theo Két qua tu kiém tra dinh ky chit lwong dich vu vién théng: 03 ban.




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

$6 012018.08-2/FTEL-FTQ ngay 19 thing 04 nam 2018 cia Céng ty Co phan Vién thong FPT)
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: I nam 2018
Tai dia ban tinh, thanh phé: Bic Giang
(Kem theo ban Két qua tw kiém tra, do kiém, danh gid dinh ky chat lirong dich vu vién thong

S6 lugng miu toi

' Mike theo Micdoanh | thiduphido | o\ o | Phuong hl::r? sl [P
TT Chi tiéu chat hrong dich vu QCVN nghiép’ kiém theo quy do kit thue 1 phap xac té%at : 'gié
34:2014/BTTTT cong bo dinh tai QCVN : dinh B
34:2014/BTTTT ;
1. | Ty Ié ding nhap hé thong thanh

cong
Go6i cudc FTTH-F2 120 100% Phut hgp
Goi cude FTTH-F3 120 100% Phu hgp
Goi cude FTTH-F4 120 100% Phu hop
Go6i cude FTTH-F5 120 100% Phu hgp
Go6i cude FTTH-F6 x 120 i roi 100% Phu hg
G6i cuéc FTTH-F7 = 293 % Kot 120 Mophong | odoe | Phihop
Go6i cudec FTTH-Fiber Business 120 100% Phu hgp
Géi cude FTTH-Fiber Public+ 120 100% Phu hgp
Goi cude FTTH-FiberSilver 120 100% Phu hgp
Go6i cude FTTH-FiberDiamond 120 100% Phu hgp
Go6i cude FTTH-FiberPlay 120 100% Phu hop
Goi cude FTTH-FiberPlus 120 100% Ph hgp

2. | - Téc do tai dir liéu trung binh noi

mang:

+ Tdc do tai xudng trung binh Pd
G6i cudc FTTH-F2 1200 0,8828 Phu hgp
Géi cudc FTTH-F3 1200 0,8827 Phu hop
Géi cude FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 M6 phong 0,8829 Phu hop
Go6i cude FTTH-F5 1200 0,8817 Phu hgp
Go6i cude FTTH-F6 1200 0,8850 Phii hgp




LRLEI

Goi cude FTTH-F7 1200 0,8820 Phu hgp
Goi cude FTTH-Fiber Business 1200 0,8853 Phu hgp
Go6i cude FTTH-Fiber Public+ 1200 0,8835 Phu hop
Go6i cude FTTH-FiberSilver 1200 0,8847 Phu hop
Goi cude FTTH-FiberDiamond 1200 0,8849 Phu hop
Géi cudec FTTH-FiberPlay 1200 0,8836 Phu hop
Géi cuge FTTH-FiberPlus 1200 0,8833 Phu hop

+ Toc do tai 1én trung binh Pu
Goi cuge FTTH-F2 1200 0,9055 Phu hop
Goi cude FTTH-F3 1200 0,9049 Phu hop
Géi cude FTTH-F4 1200 0,9056 Phu hgp
Goéi cudc FTTH-F5 1200 0,9059 Phu hop
Géi cude FTTH-F6 1200 0,9066 Phu hop
Géi cudec FTTH-F7 ) x 1200 s 3 0,9056 Phu hop
Géi cuéc FTTH-Fiber Business | =08 Yumax | 20,8 Vumax lsBinthusn 1200 Mophong | oo052 | Phiitigp
Goi cude FTTH-Fiber Publict+ 1200 0,9047 Phu hop
Go6i cude FTTH-FiberSilver 1200 0,9069 Phu hop
Goi cudc FTTH-FiberDiamond 1200 0,9070 Phu hgp
Géi cude FTTH-FiberPlay 1200 0,9048 Phu hop
G6i cude FTTH-FiberPlus 1200 0,9048 Phu hop

= Tioe df) i g trug bink >0,75 Vdmax | > 0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Tbc d6 tai xudng trung binh

ngoai mang trong nudc
Go6i cudec FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8940 Phu hop
Go6i cudc FTTH-F3 600 0,8876 Phu hgp
Géi cudc FTTH-F4 600 0,8907 Phu hgp
Géi cudc FTTH-F5 600 0,8916 Phu hgp
Goéi cudc FTTH-F6 600 0,8948 Phu hgp
Géi cudec FTTH-F7 600 . 0,8928 Phu hgp
Goi cudc FTTH-Fiber Business 600 Mb phong 0,8908 Phu hgp
G6i cudc FTTH-Fiber Public+ 600 0,8904 Phu hop
Go6i cude FTTH-FiberSilver 600 0,8903 Phu hgp
Go6i cude FTTH-FiberDiamond 600 0,8943 Phu hgp
G6i cuéc FTTH-FiberPlay 600 0,8914 Phu hop
Go6i cudc FTTH-FiberPlus 600 0,8957 Phu hop




+ Tdc do tai xudng trung binh
ngoai mang quéc té
Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mo phong 18,1254 Phu hop
Go6i cude FTTH-F3 600 15,9060 Phu hgp
Goéi cude FTTH-F4 600 13,5068 Phu hop
Géi cuée FTTH-F5 600 10,2576 Phu hop
Go6i cude FTTH-F6 600 6,7450 Phu hop
Goi cude FTTH-F7 600 4,2437 Phu hop
Goi cude FTTH-Fiber Business 600 23,7981 Phu hop
Go6i cude FTTH-Fiber Publict 600 26,2884 Phu hop
G6i cude FTTH-FiberSilver 600 30,3369 Phu hgp
Géi cude FTTH-FiberDiamond 600 35,4375 Phu hop
Go61 cude FTTH-FiberPlay 600 26,2636 Phu hgp
Goi cudc FTTH-FiberPlus 600 35,3350 Phu hgp
Khong con
5 | T¥ 1& dung lugng truy nhdp bi ghi Ig?éhh:;h
D 5 <0,1% <0,1 % 200 mdu 0 N/A dugc tinh
dich vu dugc tinh cudce theo dung :
lugng truy nhép) A
; dung lugng
truy nhap
4. | Dich vy ho trg khach hang
- Thoi gian cung cap dich vu ho iy ; 24 gid trong 24 gid .
trg khé%h hang lg)ﬁng nhén céng SRRy z(ilgély tronggngéy Ll
qua dién thoai .
- Ty 1€ (%) cudc goi tGi dich vu ho i = & Goi nhan
trg khach hang Shié:n m’ach’ thanh 250cule S cong
cong, giri yéu cau ket noi den dién _
thoai vién va nhén dugrc tin hiéu =8 =i % Hode || Ehibgg
tra 1oi cua dién thoai vién trong
vong 60 gidy

Nguwoi dai dlen theo phap luat cua doanh nghiép




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

56 012018.08-2/FTEL-FTQ ngay 19 thang 04 niim 2018 ciia Cong ty Cé phan Vién thong FPT)

KET QUA TU PO KIEM CHIi TIEU CHAT LUQONG

Quy: I nam 2018
Tai dia ban tinh, thanh phé: Pdng Nai
(Kém theo ban Két qua tw kiém tra, do kiém, danh gia dinh ky chat leong dich vu vién thong

So lugng mau toi

’ Mikc theo Mire doanh thiéuphiido | ¢\ < | Phuong Irﬁ‘:‘ict:‘::c ——
TT Chi tiéu chat lrgng dich vu QCVN nghiéQ kiém theo quy do kit lghu'c té phap xac .té:lzlat 4 " sid
34:2014/BTTTT cong b dinh tai QCVN : dinh ks g
34:2014/BTTTT v
I. | Ty Ié ding nhap hé thong thanh

cong
Go6i cudc FTTH-F2 120 100% Phu hop
Go6i cudec FTTH-F3 120 100% Phi hop
Go6i cudc FTTH-F4 120 100% Phi hop
Go6i cuéec FTTH-F5 120 100% Phu hop
G6i cudc FTTH-F6 % 120 R 100% Ph he
G6i cuéc FTTH-F7 =5 ZRD 100mdn 120 i pheme 100% | Phi hi';
Goéi cudc FTTH-Fiber Business 120 100% Phu hop
Géi cude FTTH-Fiber Publict+ 120 100% Phu hop
Géi cude FTTH-FiberSilver 120 100% Phu hop
Goéi cudec FTTH-FiberDiamond 120 100% Phu hgp
G6i cuée FTTH-FiberPlay 120 100% Phil hop
Géi cudc FTTH-FiberPlus 120 100% Phii hgp

2. | - Toc do tai dir lidu trung binh néi

mang:

+ Tbc d9 tai xudng trung binh Pd
G6i cudc FTTH-F2 1200 0,8823 Phit hgp
Géi cudc FTTH-F3 1200 0,8832 Phii hgp
G6i cudc FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 Mb phéng 0,8832 Phu hgp
Géi cuée FTTH-F5 1200 0,8854 Phii hop
Go6i cudc FTTH-F6 1200 0,8834 Phii hop
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Go6i cuoe FTTH-F7 1200 0,8840 Phu hop
G6i cuge FTTH-Fiber Business 1200 0.8814 Phu hgp
Goi cudec FTTH-Fiber Public+ 1200 0,8811 Phu hop
Goi cude FTTH-FiberSilver 1200 0,8860 Phu hop
Go6i cudc FTTH-FiberDiamond 1200 0.8838 Phu hop
Goi cude FTTH-FiberPlay 1200 0,8846 Phu hop
Goi cudc FTTH-FiberPlus 1200 0,8829 Phu hg

+ Tbe do tai 1én trung binh Pu
Goi cudec FTTH-F2 1200 0,9053 Phu hgp
Goi cude FTTH-F3 1200 0,9058 Phu hgp
Géi cude FTTH-F4 1200 0,9046 Phu hop
Géi cude FTTH-F5 1200 0,9050 Phu hgp
Goi cude FTTH-F6 1200 0,9045 Phu hop
Go6i cuée FTTH-F7 x 1200 = 4o 0,9061 Phii hg
Goii el FTTH Fiber Husingss | o0 vomsx | 26,5 Vimax b0 1200 Méphéng | 49953 | pha hg';
Goéi cude FTTH-Fiber Public+ 1200 0,9052 Phu hgp
Goi cude FTTH-FiberSilver 1200 0,9055 Phu hgp
Goi cudc FTTH-FiberDiamond 1200 0,9054 Phu hop
Géi cude FTTH-FiberPlay 1200 0,9054 Phu hop
G6éi cude FTTH-FiberPlus 1200 0,9047 Phu hop

=00 Mieangrtng Mgk >0,75 Vdmax | >0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ THc db tai xudng trung binh

ngoai mang trong nudc
Géi cuéc FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8941 Pht hop
Goéi cudec FTTH-F3 600 0,8937 Phu hop
G6i cudec FTTH-F4 600 0,8896 Phu hgp
G6i cude FTTH-F5 600 0,8908 Phu hop
G6i cudec FTTH-F6 600 0,8908 Phu hop
G6i cuée FTTH-F7 600 fod op: 0,8930 Phu hgp
Géi cudc FTTH-Fiber Business 600 M3 phong 0,8949 Phu hop
Géi cudc FTTH-Fiber Public+ 600 0,8886 Phu hgp
Go6i cude FTTH-FiberSilver 600 0,8898 Phu hgp
Géi cude FTTH-FiberDiamond 600 0,8904 Phu hop
Géi cude FTTH-FiberPlay 600 0,8901 Phu hop
G6i cude FTTH-FiberPlus 600 0,8883 Phu hop




+ Toc do tai xuéng trung binh
ngoai mang quoc teé

t8n, dong dau)
‘A

Gé6i cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mo phong 18,1340 Phu hop
Goéi cude FTTH-F3 600 15,9117 Phu hgp
Géi cude FTTH-F4 600 13,4841 Phu hop
Géi cude FTTH-F5 600 10,2963 Phu hop
Goi cudc FTTH-F6 600 6,7082 Phu hop
Géi cude FTTH-F7 600 4,2430 Phu hop
Goi cude FTTH-Fiber Business 600 23,7393 Phu hop
Géi cuée FTTH-Fiber Publict 600 26,1836 Phu hop
Goi cude FTTH-FiberSilver 600 30,2887 Phu hop
Géi cuée FTTH-FiberDiamond 600 35,3842 Phu hop
Goi cude FTTH-FiberPlay 600 26,1736 Phu hop
Go6i cudc FTTH-FiberPlus 600 35,3914 Phu hop
Khong con
3 Ty 1¢ dung lugng truy nhép bj ghi Ig?éhh:;h
cude sai (ap dL_}ng chg loai hinh <0,1% <0.1% 200 mau 0 N/A diroc b
dich vy dugce tinh cude theo dung :
Iugng truy nhép) e s
: dung lugng
truy nhap
4. | Dich vu ho trg khach hang r
- Thoi gian cung cap dich vy ho o5 5 24 gid trong 24 gio 5
trg khach hang bang nhén cong Ll L ngay tronggngay Fiskhop
qua dién thoai .
- Ty 1€ (%) cudc goi tdi dich vu ho = 5 o Goi nhan
trg khach hang 5:hié£n mach thanh e SUhEle cong
cong, gui yéu cau két n6i dén dién .
thoai vién va nhan dugc tin higu =i ik Bene | Pudlbop
tra 101 cua di¢n thoai vién trong
vong 60 gidy
Nguwdi dai dié luit ciia doanh nghiép

€ING BAN CHAT LUGNG

Bis Hong Yon




DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/XPON

56 012018.08-2/FTEL-FTQ ngay 19 thang 04 nam 2018 ciia Cong ty C6 phan Vién thong FPT)

KET QUA TU PO KIEM CHI TIEU CHAT LUQONG

Quy: I nam 2018
Tai dia ban tinh, thanh ph6: Khéinh Hoa
(Kem theo ban Két qua tie kiém tra, do kiém, ddnh gia dinh ky chat lieong dich vu vién thong

S0 lugng mau toi

2 ) Miic chét
Mirc theo Miirc doanh thiéu phai do £ = Phuong :
TT |  Chi tiéu chit lugng dich vu QCVN nghiép kiém theo quy di"k':"’n“tghﬁ:':L phap xic '“‘{2%2‘:‘-" Ty ‘:;"‘"
34:2014/BTTTT cong bb dinh tai QCVN : dinh . g
34:2014/BTTTT .
1. | Ty Ié dang nhép hé thong thanh

cong
Goi cudée FTTH-F2 120 100% Phu hgp
Goi cude FTTH-F3 120 100% Phu hop
Goi cude FTTH-F4 120 100% Phu hop
Go6i cude FTTH-F5 120 100% Phu hop
G6i cudc FTTH-F6 x 120 . 100% Phil hg
G6i cudc FTTH-F7 = b =90 % RO e 120 e 100% | Phu hfy’;
Goi cude FTTH-Fiber Business 120 100% Phu hop
Géi cude FTTH-Fiber Public+ 120 100% Phi hop
Goi cude FTTH-FiberSilver 120 100% Phui hgp
G6i cuée FTTH-FiberDiamond 120 100% Phu hgp
Goi cude FTTH-FiberPlay 120 100% Phu hgp
G6i cudc FTTH-FiberPlus 120 100% Pht hop

2. | - Toc d tai dir liéu trung binh ndi

mang:

+ Tbc d¢ tai xudng trung binh Pd
Goéi cuée FTTH-F2 1200 0,8837 Phi hgp
Goéi cuéc FTTH-F3 1200 0,8861 Phi hop
Goi cude FTTH-F4 > 0,8 Vdmax > 0,8 Vdmax 1.000 miu 1200 M5 phong 0,8850 Phu hgp
Goéi cuéc FTTH-F5 1200 0,8826 Phu hop
Goéi cuée FTTH-F6 1200 0,8830 Phu hop

10




Goi cude FTTH-F7 1200 0,8822 Phu hop
Géi cude FTTH-Fiber Business 1200 0,8809 Phu hop
Géi cude FTTH-Fiber Public+ 1200 0,8845 Phu hop
Go6i cude FTTH-FiberSilver 1200 0,8830 Phu hop
Goi cude FTTH-FiberDiamond 1200 0,8809 Phu hop
Goi cude FTTH-FiberPlay 1200 0,8837 Phu hop
Goi cude FTTH-FiberPlus 1200 0,8849 Phu hgp

+ Tde do tai lén trung binh Pu
Goi cude FTTH-F2 1200 0,9051 Phu hop
Goi cudc FTTH-F3 1200 0,9065 Phu hop
Goi cude FTTH-F4 1200 0,9071 Phu hgp
G6i cuge FTTH-F5 1200 0,9052 Phu hop
Goi cude FTTH-F6 1200 0,9057 Phu hop
Goi cude FTTH-F7 x 1200 s 0,9062 Phu he
Géi cuéc FTTH-Fiber Business | = 05 Yumax | > 0,8 Vumax IO 1200 Mo phong | 5’9055 | phi hop
G6i cude FTTH-Fiber Public+ 1200 0,9072 Phu hop
Goi cudc FTTH-FiberSilver 1200 0,9049 Phu hgp
Goi cude FTTH-FiberDiamond 1200 0,9061 Phu hgp
Géi cuée FTTH-FiberPlay 1200 0,9040 Pht hop
G6i cuéc FTTH-FiberPlus 1200 0,9062 Phu hop

> 1 0 S Mg treng >0,75 Vdmax | >0,75 Vdmax 1.000 mAu 1200

ngoai mang Pd

+ Tbc do tai xudng trung binh

ngoai mang trong nudc
Goi cudec FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 0,8906 Phu hop
Gai cuéec FTTH-F3 600 0,8898 Phu hop
Gdi cudc FTTH-F4 600 0,8893 Phu hop
Goi cuéc FTTH-FS 600 0,8888 Phu hgp
Go6i cuéc FTTH-F6 600 0,8904 Phu hgp
Géi cuéec FTTH-F7 600 o 0,8934 Phu hgp
Géi cudc FTTH-Fiber Business 600 M&6 phéng 0,8901 | Phdhop
Goi cudec FTTH-Fiber Public+ 600 0,8908 Phu hop
Goéi cudec FTTH-FiberSilver 600 0,8930 Phui hop
Goéi cuéc FTTH-FiberDiamond 600 0,8967 Phu hgp
Géi cudc FTTH-FiberPlay 600 0,8918 Phu hgp
Gdi cudec FTTH-FiberPlus 600 0,8886 Phu hop

11
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+ Tbe do tai xudng trung binh
ngoai mang qudc té

thoai vién va nhan dugc tin hiéu
tra 1i ctia dién thoai vién trong
vong 60 gidy

Goi cude FTTH-F2 > 0,75 Vdmax > 0,75 Vdmax 600 Mé phong 18,0591 Phu hop
Goi cude FTTH-F3 600 15.8760 Phu hgp
Go6i cude FTTH-F4 600 13,5059 Phu hgp
Géi cude FTTH-F5 600 10,2474 Phu hop
Goi cude FTTH-F6 600 6,7318 Phu hop
Goi cude FTTH-F7 600 42542 Phu hgp
Goi cude FTTH-Fiber Business 600 23,7886 Phu hgp
Goi cude FTTH-Fiber Public+ 600 26,1501 Phu hop
Go6i cude FTTH-FiberSilver 600 30,2789 Phu hop
G6i cudec FTTH-FiberDiamond 600 35,3117 Phu hop
G6i cude FTTH-FiberPlay 600 26,1193 Phu hop
Go6i cudc FTTH-FiberPlus 600 35,3149 Phii hop
Khdng con
3 Ty 1€ dung lugng truy nhdp bi ghi lg?;hhlvnuh
CECESLAE Cima ohe Ll Bl <0,1% <0,1 % 200 mAu 0 N/A duoc tinh
dich vu dugc tinh cude theo dung ;
lugng truy nhép) sudothes
; ; dung lugng
truy nhap
4. | Dich vy ho trg khéch hang
- Thai gian cung cap dich vy ho . . 24 gio trong 24 gio 5
trg khach hang bing nhén céng 24 BotoigHiEay ngay trong ngay Fim g
qua dién thoai .
- Ty 1€ (%) cudce goi tdi dich vu ho . . Goi nhén
trg khéch hang chiém mach thanh dleute Hif ke cdng
cong, guri yéu cau két noi den dién >80 % >80 % 86.00% Phil hop
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